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Skills 
Safety Driven and Policy Adherence 

Problem Solving and Support 

Experience in Team Environments 

Work Well in High-Pressure Situations 

Team Leadership and Responsibility 

ECective Time Management and Multitasking 

Key Capabilities 
Access to transport – Willing to travel 

Customer Focus 

Active Listening 

Conflict Resolution 

Attention to Detail 

Reliability and Dependability 

Availability 
School Term: 

• Friday 3:30pm+ 
• Weekend: All day 

School Holidays: 
• Monday – Friday: All day 
• Weekend: All day 

I am willing and able to work all public holidays 

 References 
  Whitfords Salvos: 

• (08) 9307 6736 
• SS.Whitfords@salvationarmy.org.au 
• All employees will know me well but, if 

specifically required, the store manager is 
Jarrod Pritchard 

  Joondalup Library (Coder Dojo): 
• Sally Sibley or Heather Thomson 
• (08) 9400 4711 

  Perth Modern School: 
• Contact details available on request 

Summary 
School student at Perth Modern School with 6 months of 
retail experience in fast paced environments. Confident in 
team collaboration, resolving customer conflicts, and 
providing high quality service delivery. 

Work Experience 
Salvation Army - Whitfords 
Sales Assistant (Volunteer)                             Feb 2025 – Current 

• Done as volunteering to benefit community 
• Gained extensive experience in delivering excellent 

customer service, including eCectively handling and 
resolving challenging conflicts with professionalism 
and empathy 

• Able to work unsupervised eCectively 
• Developed the ability to quickly problem solve 

producing well-informed decisions in a high pressure 
fast-paced environment 

• Completed over 50 hours of logged volunteering 

Volunteering 
CoderDojo (Joondalup Library)                     Feb 2025 – Current 

• CoderDojo is a volunteer led coding mentorship 
program for students of all ages.  

• I mentor students in programming fundamentals as 
well as providing personalised guidance and technical 
support throughout their learning journey. 

• I collaborate with fellow mentors to design and 
implement an education curriculum 

• I volunteered in this role because programming is my 
passion, and I enjoy sharing my knowledge with others 
as well as forming connections with other mentors. 

Achievements/Leadership 
Bloom Future Founders – People’s Choice Award 

• Bloom (further information in education section) 
awarded my team with a prestigious people’s choice 
award for our constructed business 

• Demonstrates leadership qualities and collaborative 
teamwork that distinguished our project from 
competitors 

Advocacy Representative – Perth Mod 
• I was selected as the advocacy representative for my 

class for 2025 
• This requires me to communicate with the student 

councillors and my class, attend meetings, and 
organise programs and events for the school. 

• Demonstrates leadership skills and trustworthiness. 

   Education 
    Perth Modern School                            Year 7 to Year 10 (Current) 

• I undertook the GATE (Gifted and Talented Entrance) 
test and qualified for Perth Modern which is a fully 
academic selective school. 

0490 049 707 

joshuagilgallon@outlook.com 

Sorrento, 6020 

Joshua Gilgallon 

16/09/2009 (15 years 9 months) 


